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to 
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point of contact 

in the moment 
fingertip touchpoint 

cell phone 

kiosk 

personal digital 
assistant device 

laptop computer 

desktop 
computer 
location indication 
mobility 
connectivity 



profiled past 

demographic profile 
assumed 

anonymous 
molded 
purchased data 
lifestyle/stage 
block 
group 
navigational 
transactional 
user submitted 



current actions 

transactions 
listings 

purchases 

payments 

returns 
clickstream 

page hits 

sequence 

duration 

response 

conversion rate 




delivering content 

sending personalized web page 
sending opportunity 
convert point of contact constraints 
into take action opportunity 



\8 



F1G.1 




£ jo z 

3UTA31 uXqO>I 

Tsneaoooo36dNa 




CO 

0 



isnez.Tooooz6aMa 



